ASSISTANCE

PROGRAM
BENEFIT GUIDE

FREE. CONFIDENTIAL. SUPPORT FOR YOU.

Life can be challenging—and you don’t have to face it alone. Your EAP,

provided by your employer through Wayne Corporation, is here to support

your mental health, work-life balance, and everyday well-being.

WHAT’S INCLUDED?

You and your household members get access to:

MENTAL HEALTH
COUNSELING

Talk to a licensed therapist (in-person
or via telehealth) for help with:
* Stress or Anxiety

« Depression

» Communication Issues

* Relationship Conflicts

* Grief or Loss

« Life Changes

e Substance Use

* Work-Life Balance

e And More

WORK-LIFE
RESOURCES

Practical support to ease
everyday pressures:

Financial Advice: Budgeting,
debt counseling, financial planning
Legal Help: Family law,

wills, civil matters

Elder & Childcare Support:

Help finding local care options
Online Tools: Articles, videos,
webinars and skill-building courses

WAYNE

EMPLOYEE ASSISTANCE PROGRAMS

waynecorp.com




FREQUENTLY ASKED QUESTIONS

How do I SIGN UP for the EAP?
There is no formal enrollment. Simply call during business hours to
schedule an in-person or telehealth counseling session appointment.

WHO IS ELIGIBLE to use the EAP and IS IT FREE?
Employees and members of their household can use this benefit.
The cost is covered by your employer.

HOW MANY SESSIONS am I eligible for, and can

I use INSURANCE/PAY for additional sessions?

Your employer determines the number of EAP sessions per calendar
year, and Wayne Corporation follows that plan. We are unable to
accept insurance or private pay for additional sessions.

Is this CONFIDENTIAL?
Yes. Wayne Corporation follows HIPAA and will not share any information
as permitted by law without written consent.

Do you SEE CHILDREN?

Prior to meeting with minors, we schedule a telehealth consultation
with a parent/guardian to determine if the EAP brief therapy model is
clinically appropriate.
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What if I want MORE SESSIONS or need more
INTENSIVE COUNSELING?

The EAP provides 'brief solution-focused therapy.' If more specialized or
frequent counseling is recommended, our clinicians can help connect you
with community resources available to you.

Can I CHOOSE MY OWN THERAPIST when using

the EAP?

To ensure timely and quality service, employees and members of their
household meet with one of Wayne Corporation’s licensed therapists or
affiliate providers.
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what QUALIFICATIONS do your EAP therapists have?
All clinicians are master-level licensed therapists who are qualified to
address a variety of issues. Go fo waynecorp.com and click on
'Clinical Team' to learn more about each of our therapists.

hm

D

TO SCHEDULE AN APPOINTMENT:

Call: 502-451-8262



